




































2021 2020 2021 2020

Revenues:

Recurring and other revenue 396,214$        330,908$        1,479,388$     1,252,267$     

Costs and expenses:

Operating expenses 98,012            94,615            384,365          352,343          

Selling expenses 79,017            106,774          379,497          302,287          

General and administrative expenses 79,045            87,651            268,312          267,923          

Depreciation and amortization 153,589          147,442          601,452          570,831          

Restructuring expenses -                     -                     -                     20,941            

Total costs and expenses 409,663          436,482          1,633,626       1,514,325       

Loss from operations (13,449)          (105,574)        (154,238)        (262,058)        

Other expenses (income):

Interest expense 38,012            50,380            184,993          221,175          

Interest income (252)               (421)               (532)               (708)               

Other (income) expenses, net (247)               (868)               14,489            10,473            

Change in fair value of warrant liabilities 531                 29,357            (50,107)          109,250          

Total other expenses 38,044            78,448            148,843          340,190          

Loss before income taxes (51,493)          (184,022)        (303,081)        (602,248)        

Income tax expense 1,971              759                 2,471              1,083              

Net loss (53,464)$        (184,781)$      (305,552)$      (603,331)$      

Three Months Ended Dec 31, Twelve Months Ended Dec 31,



Dec 31, 2021 Dec 31, 2020

ASSETS

Current Assets:

Cash and cash equivalents 208,509$          313,799$          

Accounts and notes receivable, net 63,671             64,697             

Inventories 51,251             47,299             

Prepaid expenses and other current assets 19,385             14,338             

Total current assets 342,816            440,133            

Property, plant and equipment, net 55,448             52,379             

Capitalized contract costs, net 1,405,442         1,318,498         

Deferred financing costs, net 2,088               1,667               

Intangible assets, net 51,928             111,474            

Goodwill 837,153            837,077            

Operating lease right-of-use assets 46,000             52,880             

Long-term notes receivables and other assets, net 44,753             58,317             

Total assets 2,785,628         2,872,425         

LIABILITIES AND STOCKHOLDERS’ DEFICIT

Current Liabilities:

Accounts payable 96,317             85,656             

Accrued payroll and commissions 83,347             87,943             

Accrued expenses and other current liabilities 236,250            247,324            

Deferred revenue 429,900            327,632            

Current portion of notes payable, net 13,500             9,500               

Current portion of operating lease liabilities 12,033             12,135             

Current portion of finance lease liabilities 2,854               3,356               

Total current liabilities 874,201            773,546            

Notes payable, net 2,698,845         2,816,100         

Finance lease liabilities, net of current portion 1,416               2,460               

Deferred revenue, net of current portion 778,214            621,182            

Operating lease liabilities 41,713             49,692             

Warrant derivative 24,564             75,531             

Other long-term obligations 106,135            121,235            

Deferred income tax liabilities 640                  2,168               

Total liabilities 4,525,728         4,461,914         

Total stockholders’ deficit (1,740,100)        (1,589,489)        

Total liabilities and stockholders’ deficit 2,785,628$       2,872,425$       

As of



2021 2020 2021 2020

Net cash (used in) provided by operating activities (59,676)$        3,855$            82,454$          226,664$        

Net cash used in investing activities (7,444)            (2,959)            (17,481)          (11,663)          

Net cash (used in) provided by financing activities (4,505)            17,151            (170,216)        94,112            

Effect of exchange rate changes on cash / other (18)                 70                   (47)                 137                 

Net (decrease) increase in cash & cash equivalents (71,643)          18,117            (105,290)        309,250          

Cash and cash equivalents:

Beginning of period 280,152          295,682          313,799          4,549              

End of period 208,509$        313,799$        208,509$        313,799$        

Three Months Ended Dec 31, Twelve Months Ended Dec 31,







Dec 31, 2021 Dec 31, 2020 Dec 31, 2019 Dec 31, 2021 Dec 31, 2020 Dec 31, 2019

Net loss (53.5)$              (184.8)$            (94.2)$              (305.6)$            (603.3)$            (400.7)$            

Interest expense, net 37.8                 49.9                 65.2                 184.5               220.5               260.0               

Income tax expense, net 2.0                   0.8                   1.9                   2.5                   1.1                   1.2                   

Depreciation 4.2                   4.4                   6.2                   16.5                 20.2                 25.5                 

Amortization (i) 149.5               142.9               134.0               585.0               550.6               518.1               

Stock-based compensation (ii) 22.8                 81.0                 0.8                   166.4               198.2               3.8                   

MDR fee (iii) 12.2                 8.7                   5.0                   43.6                 27.7                 16.8                 

Restructuring expenses (iv) -                     -                     -                     -                     20.9                 -                     

CEO transition (v) 3.0                   -                     -                     11.8                 -                     -                     

Loss contingency (vi) -                     13.2                 -                     -                     23.2                 -                     

Change in fair value of warrant derivative liabilities (vii) 0.5                   29.4                 -                     (50.1)                109.3               -                     

Other (income) expense, net (viii) (0.1)                  (0.9)                  0.5                   14.5                 10.4                 (7.7)                  

Adjusted EBITDA 178.4$             144.6$             119.4$             669.1$             578.8$             417.0$             

Net loss margin (13.5)% (55.8)% (32.4)% (20.7)% (48.2)% (35.6)%

Adjusted EBITDA margin 45.0% 43.7% 41.1% 45.2% 46.2% 37.0%

Three Months Ended Twelve Months Ended



Dec 31, 2020 Mar 31, 2021 Jun 30, 2021 Sep 30, 2021 Dec 31, 2021

Net loss (603.3)$            (545.1)$            (455.6)$            (436.9)$            (305.6)$            

Interest expense, net 220.5               205.2               200.6               196.7               184.5               

Other expense (income), net 10.5                 (26.9)                (30.4)                13.9                 14.4                 

Income tax expense, net 1.1                   2.1                   2.5                   1.3                   2.5                   

Restructuring expenses (i) 20.9                 -                     -                     -                     -                     

Depreciation and amortization (ii) 89.6                 85.7                 82.4                 79.0                 76.5                 

Amortization of capitalized contract costs 481.2               492.8               505.5               516.3               525.0               

Non-capitalized contract costs (iii) 268.5               273.4               303.8               333.7               343.1               

Stock-based compensation (iv) 198.2               274.5               254.1               224.5               166.4               

Change in fair value of warrant derivative liabilities (v) 109.3               63.4                 (5.0)                  (21.3)                (50.1)                

Other adjustments (vi) 95.3                 88.1                 99.4                 96.9                 94.0                 

Covenant Adjusted EBITDA 891.8$             913.2$             957.3$             1,004.1$          1,050.7$          

LTM Period Ended



Dec 31, 2021 Dec 31, 2020 Dec 31, 2019 Dec 31, 2021 Dec 31, 2020 Dec 31, 2019

Net cash (used in) provided by operating activities (59.7)$              3.9$                 (98.8)$              82.5$               226.7$             (221.6)$            

Capital expenditures (7.1)                  (16.6)                (3.0)                  (17.3)                (25.2)                (10.1)                

Free Cash Flow (66.8)$              (12.7)$              (101.8)$            65.2$               201.5$             (231.7)$            

Three Months Ended Twelve Months Ended




